Oroville Service Directory for Youth & Families

African American Family & Cultural Center

3300 Spencer Ave., Oroville, CA 95966
(530) 532-1205

http://www.african-american-family-cultural-center.org/

Hours: Mon-Fri 9:00am-6:00pm (Closed from 1:00-2:00pm)
Contact Person: Bobby Jones
- Services include tutoring, support groups, prevention and early intervention, and community projects.
Mentorship can be provided as well as music recording and radio station management.
- Provides free breakfast and lunch during the summer break to youth under age 18.

- Computer Access Location.

Ampla Health Clinic

2800 Lincoln Blvd., Oroville, CA 95966
Medical: (530) 534-7500; Hours: Monday — Saturday: 7:30am-5:00pm
Dental: (530) 533-6484; Hours: Mon-Fri 7:15am-4:15pm

The ARC of Butte County

2745 Oro Dam Blvd., Oroville, CA 95966
(530) 532-1272

http://arcbutte.org

Hours: Tues-Sat 10:00am-6:00pm
- Offers employment and services to individuals and caregivers of individuals with developmental disabilities.
- Offers family support services, independent living skills training, adult day programs, support groups, variety of
social classes, and respite care.

- ARC Thrift Store offers quality new and used clothing, goods, and furniture.

The Axiom Youth Center

1420 Montgomery St., Oroville, CA 95965
(530) 533-8010

http://www.theaxiom.org/oroville

Hours: Mon-Fri 3:00-6:00pm

- Center for school attending youth between 6% and 12 grades. Focuses on mentorship and building character.
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BCOE School Ties Program
(530) 879-2328
Toll Free: 1-866-280-9424

Contact Persons: Meagan Meloy, Adrianne Watkins, and Josh Indar
- Services for foster and homeless youth and families including case management, school supply provision,

transportation arrangement, and tutoring.

B-Line Butte County Regional Transit

(530) 342-0221

Toll Free: 1-800-822-8145

Daily Rate: Student (6-18) — $1 Local, $1.50 Regional; Regular — $1.50 Local, $S2 Regional

10-Ride Pass Fares: Student (6-18) — S9 Local, $13 Regional; Regular — $13.50 Local, $18 Regional
30-Day Pass Fares: Student (6-18) — $25 Local, $34 Regional; Regular — $37.50 Local, $48 Regional

Boys & Girls Club — Teen Center

Las Plumas High School
2380 Las Plumas Ave., Oroville, CA 95966
(530) 533-3139
Hours: Mon-Fri 2:00-6:00pm
- Membership is $100 per year but can be paid for by scholarship due to financial need.
- Services include transportation from school to center, snack and dinner, tutoring, and pro-social activities.

- Hosts community events to benefit youth and families.

Butte County Children’s Services Division

78 Table Mountain Blvd., Oroville, CA 95965
(530) 538-7617; Fax: (530) 538-7526
Toll Free: 1-800-400-0902 (24/7 Response)
- Preventative and intervention services to families with children of Butte County who have been, or are at risk of

becoming victims of abuse, neglect or exploitation. The goal is healthy family relationships and unification.

Butte County Department of Behavioral Health

Oroville Community Counseling Center

88 Table Mountain Blvd., Oroville, CA 95965
(530) 538-2158



Hours: Monday — Friday 8:00am-5:00pm (Closed from 12:00-1:00pm)
- Provide treatment and care for the behavioral and emotional needs of children, transition age youth (TAY), and
families.
- Services include mental health assessment, group and individual therapy, family therapy, case management, and
skill building. If indicated, psychiatric evaluation and medication management is available as well as referrals to
community support providers.

School Based Services Contract Provider: Victor Community Support Services

1360 E. Lassen, Chico, CA 95973
(530) 267-1700

School Based Services Contract Provider: Northern Valley Catholic Social Services

10 Independence Circle, Chico, CA 95973
(530) 345-1600

Butte County Department of Employment and Social Services

78 Table Mountain Blvd., Oroville, CA 95965
(530) 538-7711
Hours: Monday — Friday 7:30am-5:00pm
- Offers various assistance programs such as CalFresh, CalWORKs, Medical Coverage, Veterans Services and
General Assistance.

o Some benefits can be applied for through https://www.c4yourself.com/

o Contact by phone 1-877-410-8803 if need is immediate and follow-up is not received within 3 days.
- Offers a wide variety of employment related services to both job seekers and employers and acts as a
connecting place between the two.

- Computer Access Location.

= Alliance for Workforce Development

(530) 538-7301 x5222; Fax: (530) 534-1167

http://afwdyouth.org/

Contact Person: Marta Henry
- Vocational training and assistance for youth 17-21 years old, 1 year program.

- Application available online.


https://www.c4yourself.com/
http://afwdyouth.org/

=  Strengthening Families Program

(530) 538-7124

https://butteyouthnow.org/strengthening-families/

Hours: 8am — 5:30pm
- 14 week program, offered Wednesday 5:30-8pm, designed to strengthen the
relationship of parents and their children.
- Meals are provided and families spend 30 minutes eating together before attending
separate skill sessions for 1 hour then reconvening to practice skills together for 1 hour.

- Contact The Oroville Live Spot at 530 538-7124 to apply.

Butte County Probation

42 County Center Drive, Oroville, CA 95965
(530) 538-7661

http://www.buttecounty.net/probation/Home.aspx

Hours: Mon-Fri 8:00am-4:30pm (Closed from 12:00-1:00pm)
Contact Person: Wayne Barley, Chief Probation Officer
- Works/partners with local programs and organizations to assist both youth and adult offenders in the

community

Butte County Sheriff’s Office

5 Gillick Way, Oroville, CA 95965
(530) 538-7321

https://www.buttecounty.net/sheriffcoroner/Home.aspx

Hours: Mon-Fri 8:00am-4:30pm (Closed from 12:00-1:00pm)

- Provides public safety and service.

California Lifeline Assistance Program

California Lifeline Administrator
P.O. Box 138014

Sacramento, CA 95813-8014
https://www.californialifeline.com/en

- Free or discounted home phone service is offered through your chosen provider.
- Free cell phone service is offered through Budget Mobile, Assurance Wireless, and Access Wireless.

Apply in person or online through your chosen provider.
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- Eligibility is determined by household income or participation in one of the following public assistance programs:
Food Stamps/SNAP, Medicaid/MediCal, National School Lunch Program, Public Housing/Section 8, SSI, WIC,
TANF, CalWORKs, and Welfare-to-Work.

Caring for Women Pregnancy Resource Center

2362 Lincoln St., Oroville, CA 95966
(530) 532-9362
Hours: Monday 1:00-5:00pm; Tuesday - Thursday 9:00am-4:00pm; Friday closed

- Health and education services for women as well as referral to physicians and community resources.

Catalyst Oroville Drop-In Center

1931 Arlin Rhine Dr., Oroville, CA 95965
(530) 532-6427
Toll Free: 1-800-895-8476 (24/7 Response)

http://www.catalystdvservices.org/

Hours: Mon-Fri 9:00am-5:00pm

- Services include crisis intervention, counseling, shelter, and legal advocacy.

Chico Homeless Animal Outreach (CHAO)

P.O. Box 4268, Chico, CA 95928
(530) 680-0002

http://www.chicohomelessanimaloutreach.net

- Provide medical care and services to the animals of those who are homeless. Pets can be temporarily fostered if

their owner enters into a shelter.

Community Action Agency of Butte County

181 E. Shasta Avenue P.O. Box 6369
Chico, CA 95973 Chico, CA 95927-6369
Phone: (530) 712-2600, Fax: (530) 895-1848 https://www.buttecaa.com/

North State Food Bank
(530) 712-2600, Option 3; Fax: (530) 532-7976
- Food baskets provided the 4" Wednesday of the month from 10:00am-12:00pm at Thermalito New Life Church.
Utility Payment Assistance Programs
2640 S. 5™ Ave. Suite #1 and #2, Oroville, CA 95965
(530) 712-2600 Option 1; Fax: (530) 532-7977
- Services include home weatherization, assistance in paying utility expenses, and addressing shut-off notices.
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Crisis Resources & Talk Lines

Local Crisis Line: (530) 891-2810

Local Crisis Line (Toll Free): 1-800-334-6622 (24/7 Response)
o Walk-in Crisis Services: 560 Cohasset Rd. Suite #180, Chico, CA 95926
o Walk-in Crisis Services also available at Oroville Hospital

- North Valley Talk Line (4:30-9:30 pm): 1-855-582-5554

- Trevor Lifeline (LGBTQ): 1-866-971-0016

- Suicide Prevention Crisis Line: 1-800-273-8255 (24/7 Response)

- Crisis Text Line: Text ‘START’ to 741-741

Disability Action Center

1161 East Ave., Chico, CA 95926
(530) 893-8527

http://actionctr.org/

Office Hours: Monday - Friday 8am — 5pm, Phone Hours: 8:30am-4:30pm (Closed from 12:00-1:00pm for lunch)
- Services include advocacy and linkage to resources, provision of assistive technology and durable medical

equipment, peer advising, and independent living skills training.

E Center (Education, Environment, Employment)

1506 Starr Dr., Yuba City, CA 95993
(530) 634-1200; Fax: (530) 671-1042

http://www.ecenter.org/

- 7 Head Start Locations in Oroville.
- Coordination of the WIC (Women, Infants, and Children) Program. Provides food assistance, nutrition and

breastfeeding information, and referrals to needed services.

Esplanade House

181 East Shasta Ave., Chico, CA 95973
(530) 712-2600, Option 4
Email: EHouseGeneral@buttecaa.com

https://www.buttecaa.com/esplanade-house/

- Comprehensive long-term services and housing for homeless families with a focus on regaining stability.
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Far Northern Regional Center

1377 East Lassen Ave., Chico, CA 95973
(530) 895-8633

https://www.farnorthernrc.org/main/

Hours: Monday — Friday 6:00am-8:00pm, Sat 8:00am — 4:00pm
- Services available to those with developmental disabilities constituting a substantial handicap; must have
developed prior to 18 years old.
- Case management, diagnosis and evaluations, health services, respite care, developmental services, and legal

and financial services are offered.

The Father’s House Church

2833 Fort Wayne Street, Oroville, CA 95966
(530) 534-4140

www.changeoroville.org

Hours: Monday — Friday 9:00am-5:00pm, Friday 1-3pm (Food Bank), Sunday 2:30-6pm (Family Dinner)

- Contact by phone to request emergency food box. Food distribution occurs weekly on Fridays from 1-3pm.

Feather River Recreation & Park District

1875 Feather River Blvd., Oroville, CA 95965
(530) 533-2011
http://frrpd.com/

Hours: Monday — Friday 7:00am-6:00pm
- Child Development Center offers care for toddlers and preschoolers (18 months — 5 years).

- Multiple camps and recreational programs available to those of all ages.

Feather River Tribal Health

2145 5% Ave., Oroville, CA 95965
(530) 534-5394

http://www.frth.org/

Hours: Monday — Friday 7:00am-6:00pm
- Services include medical, dental, behavioral health care, and community outreach.

- Parenting classes, family activities, and supportive community services are available.
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Greater Oroville Homeless Coalition

1950 Kitrick Avenue, Oroville, CA 95966
(530) 538-8399

https://www.orovillehopecenter.org/services/the-greater-oroville-homeless-coalition/

Hours: Tues, Thurs 9:30am-12:30pm
Contact: Carol Zanon
- Help for those who are homeless, or at risk of being homeless by providing shelter, specifically focusing on

veterans or women with children.

HEART (Homeless Emergency Action Response Team) Program

Olive Highway Counseling Center

2856 Olive Highway, Ste. A, Oroville, CA 95966
(530) 533-1576

Toll Free: 1-877-4-RUN-AWAY (24/7 Response)

- Services for homeless and runaway youth under the age of 18.

Hmong Cultural Center of Butte County

1940 Feather River Blvd. Suite H, Oroville, CA, 95965
(530) 534-7474

http://www.hmongculturalcenter.net/

- Offers programs and services to children, adults, elders, and family members of the Hmong community.
- Services include Afterschool & Summer Youth Program, Zoosiab Program for Hmong elders, Family Planning,
Hmong Talk-Line, and a Raising the Child Program for parents of 0-5 year olds.

- Computer Access Location.

Housing Authority of the County of Butte

2039 Forest Ave., Chico, CA 95928
(530) 895-4474 ext. 220

http://www.butte-housing.com

Hours: Monday — Thursday 9am — 4pm; Friday 9am — 12pm
- Assist low and moderate income residents of Butte County to secure and maintain affordable housing through
programs such as Section 8, Public Housing, ShelterPlus Care, and VASH.
- Low Income Rental Subsidies are offered at: Boulder Creek Apartments, The Highlands Apartments, Hillview

Ridge Apartments, and Oroville Apartments.
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The Hope Center

1950 Kitrick St. Building A, Oroville, CA 95966

(530) 538-8398

Hours: Tuesday — Friday 8:30am - 3pm, Saturday 7:30 — 10:30am

- Services include basic needs provision and support groups. Food and clothing assistance is available every 2 months.

If homeless, food assistance is available bi-monthly. Breakfast offered when open between 10:00-11:30am.

Independent Living Program

2577 California Park Dr., Chico, CA 95928

(530) 893-1614

Toll Free: 1-888-893-8933

Hours: Monday — Thursday: 8:30am-5:00pm; Friday: 8:30am — 4pm

- Services available to current and former foster youth ages 16-21.

Northern California Therapy Services

Locations in Chico and Oroville
(949) 521-9049
- Accepts Anthem Blue Cross MediCal, California Health and Wellness, Pacific Health Alliance, Victim Witness,
Magellan, Blue Shield — MHSA, out of network provider, and private pay on a sliding scale basis.

- Offers drug and alcohol group treatment for teens 14-19.

Northern Valley Catholic Social Services

2185 Baldwin Ave., Oroville, 95966
(530) 538-8221
Hours: Mon-Fri 8:30am-5:00pm

https://nvcss.org/

- Offers a variety of services through multiple programs:

o Butte Baby Steps Program

= Contact Person: Christine Havens — 530-717-3468
= Services for those who are age 29 or younger. Must be pregnant or parenting an infant 3 months or
younger.
o FARE Program
= Strength-Based Facilitation of FPM and CFT meetings with Butte County Children’s Services.

o Contract with Butte County Juvenile Hall



https://nvcss.org/

= Contact Person: Lindsey Babb — 530-552-1200 ext. 13205
= Services offered are Aggression Replacement Therapy, Craving Identification and Management, Life
Skills, and Literature Review and Reflect.

o TAPP —Teenage Pregnancy & Parenting Program

= Contact Person: January Giles — 530-345-1600 ext. 2108

= Services for those pregnant or parenting and under the age of 19.

Oroville Branch Library

1820 Mitchell Ave., Oroville, CA 95966

(530) 538-7642

Hours: Closed Monday, Tuesday - Saturday 10:00am - 5:00pm, Sun 1 - 5pm

- Youth programming and homework help available.

- Community service hours can be completed here in collaboration with the Volunteer Coordinator.

- Computer Access Location.

Oroville Hospital

2767 Olive Hwy., Oroville, CA 95966
(530) 533-8500
9-1-1 (24/7 Response)

- Healthcare and emergency services. Site in which crisis services (H.E.R.E.) can assess for 72-hour hold for safety.

The Oroville Live Spot

2167 B Montgomery St., Oroville, CA 95965
(530) 538-7124
Hours: Monday — Friday 2-5:30pm

https://butteyouthnow.org/oroville/

- Comprehensive program offering pro-social community activities for youth in 6"-12" grade. When open the center
offers skill-building classes, conferences, and the opportunity to develop positive peer and adult relationships.
Additional programs are offered within the community in multiple school settings:

o Friday Night Live/Club Live is offered at OHS, LPHS, Sierra School, Central Middle School, Ishi Middle School,
and Palermo Middle School during lunch. This program offers the opportunity to engage in public speaking,
leadership, advocacy, school climate awareness, environmental prevention, and attend life-changing

conferences.


https://butteyouthnow.org/oroville/

o Impact Mentoring is offered at Nelson Middle School on Thursdays. Junior high students are paired up with
a high school mentor. The high school mentor helps their protégé in achieving their academic and personal
goals, and are trained to be a positive role model.

o Action Team is a program offered to high school students seeking volunteer opportunities within Butte
County. The program assists students in building positive peer relationships, increasing their self-esteem

and confidence, and developing their leadership skills in leadership.

Oroville Quota Club

1360 Myers St., Oroville, CA 95966
Club meets on a monthly basis, 3™ Monday of each month from 6:00-7:00pm
- Club members raise resources for various groups and causes (i.e. formal wear for an annual Prom Project, care

packages for individuals with cancer, books for police officers to provide to children on service calls).

Oroville Rescue Mission

4250 Lincoln Blvd., Oroville, CA 95966

Administration: (530) 533-9120

Women'’s and Children’s Shelter: (530) 533-0351

Men’s Shelter: (530) 534-9541

Shelter Check in: Mon-Sat 4:30pm, Sun 1:45pm (Men) & 2:00pm (Women)

- Services include shelter and basic needs provision. Food boxes are available for individuals (Mon-Fri) and families
(Mon, Tues, and Wed) from 1:00-3:00pm, January-September. Bread and surplus food is given away Tuesday and

Thursday at 10:00am. Meals are served daily.

Oroville Seventh Day Adventist Church

1180 Robinson St., Oroville, CA 95966

(530) 533-4461

Hours: Tues 9:00-11:00am

- Services include food distribution and basic needs provision including clothing and diapers. Vouchers for “The

Attic” thrift store may be offered if available and clothing needs cannot be met on-site.

Public Health Clinic

78 Table Mountain Blvd., Oroville CA 95965
(530) 552-3918
Hours: Mon-Fri 8:00am-5:00pm



- California Children’s Services (CCS) provides financial help and medical case management for children with special
health needs.
o CCS Administration Office — (530) 895-6545

- Offers various health services including immunizations, screenings, and physical exams.

Rape Crisis

2889 Cohasset Road, Suite 2

Chico, CA 95973-0991

(530) 342-7273 (Call Center)

(530) 891-1331 (Chico Office)

Toll Free: 1-800-656-HOPE (24/7 Response)

http://www.rapecrisis.org/

Hours: Mon-Fri 9:00am-5:00pm

- Services for sexual assault intervention and prevention.

Salvation Army Church

1640 Washington Ave., Oroville, CA 95966
(530) 534-9558
Hours: Monday — Thursdays: 9-11 am
Tuesday — Thursday: 9:00am-1am (Food Baskets please bring ID),

- Food distribution and basic needs are provided daily during open hours. Holiday assistance is available seasonally.

Stonewall Alliance Center

358 E. 6™ St., Chico, CA 95928

(530) 893-3336

(530) 809-2485 — Counseling Services
Hours: Monday — Friday 12:00-6:00pm

http://www.stonewallchico.org/; Email: center@stonewallchico.org

- Services for the LGBTQ+ community, including free/low fee counseling. Suicide prevention outreach and education,

support groups, resources, education, and training.

Therapeutic Solutions

3247 Esplanade, Chico, CA 95973
(530) 883-8535 (Call to schedule an assessment)

Hours: Monday — Friday: 8am — 5pm
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http://www.therapeuticsolutionspc.com/

- Intensive outpatient programs for adults and adolescents to address emotional and behavioral concerns or
chemical dependency problems. Must have insurance.

- Will provide transportation in some cases.

Torres Community Shelter

101 Silver Dollar Way, Chico, CA, 95928
(530) 891-9048

https://torresshelter.org/

Hours: Regular business hours are 9am — 5pm. Open for guests from 4:30pm to 6:40pm. Check-in is between 4:30pm to
6pm nightly for returning guest. New Guests may check in at 2pm to complete an intake. Please call and get prior
approval for an alternate check-in time.

- Facility includes a men’s dorm, a women’s dorm, and five family rooms.

- Shelter and food provided as well as referral to needed community resources; functions on a daily schedule for

all guests.

Victim/Witness Assistance Program

25 County Center Dr., Oroville, CA 95965
(530) 538-7411

http://www.buttecounty.net/da/victim.htm

- The program serves those who have experienced or witnessed a crime.
- Services include immediate assistance, follow up care, assistance in court, and recovery of loss. Counseling services

can be established through this program.

YMCA
1684 Robinson Street, Oroville, CA 95965
(530) 533-9622

http://ymcasuperiorcal.org/locations/branch/oroville-ymca/

Hours: Facility: Monday — Friday: 6am — 7pm, Saturday 6am — 1pm
Office: Monday — Friday: 10am — 5:30pm, Saturday 9am — 12pm
Contact Person: Jackie Glover
- Offers low cost and free (through Y-Assist application) programs to children, youth, adults, and families.
- Programs include Day Camp, Aquatics and Swim Lessons, Fitness Center, Group Exercise, Youth Theatre, and

Lifeguard/First Aid Certification.
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Youth for Change

Main Butte County Line:
(530) 877-1965

http://www.youth4change.org/

Offers a variety of services including Therapeutic Behavioral Support and WRAP-Around for referred youth.

Frequently linked to foster youth for the provision of counseling services.

Olive Highway Counseling Center Programs Housed Here:

I

2856 Olive Highway e Strong Starts (PCIT)
Suite B and C

Oroville, CA 95966

Phone: 530-533-1576

Fax: 530-533-1979

Olive Highway Counseling Center Programs Housed Here:
[!

2854 Olive Highway e School Based Counseling (SBC)
Suite B and C e Therapeutic Behavioral Services (TBS)
Oroville, CA 95966 o Strong Starts (PCIT)

Phone: 530-533-1576
Fax: 530-533-1979

Olive Highway Center Programs Housed Here:
Formerly The Family Place

(Paradise) e Strengthening Families
2856 Olive Highway

Suite A

Oroville, CA 95966
Phone: 530-230-0211
Fax: 530-230-0212

Strategies Center at YFC Programs Housed Here:
2856 Olive Highway
Suite D e The Strategies Center at Youth for Change”™

Oroville, CA 95966
Phone: 530-872-3896

The Family Place Programs Housed Here:
1770 High Street
Oroville, CA 95965 e Supervised Visitation

Phone; 530-552-1411
Fax: 530-552-1412
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6t Street Center for Youth

130 W. 6™ St., Chico, CA 95928
(530) 894-8008

http://www.6thstreetcenter.org/index.php/contact-us/

Hours: Mon-Fri 10:30am-6:00pm
Contact Persons: Jennifer Barzey

- Services for homeless and runaway youth 14-24,


http://www.6thstreetcenter.org/index.php/contact-us/

